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Policy Statement Acropolis Systems BV

Our policy is aimed at delivering sustainable Medical and Industrial IT products with high
quality and service at a fair price.

Our core values are:

e Customer Orientation: We carefully consider customer needs and strive for high
customer satisfaction. We operate with a compact team, where everyone is involved in
providing personal attention and service to our customers.

e Sustainable Products: We supply products designed to function optimally for at least five
years and that are almost fully recyclable.

e High Quality: Our products meet the highest medical and industrial quality standards.

e Compliance: Acropolis Systems BV is committed to complying with all relevant laws and
regulations.

e Employees and Culture: Our employees are the key to success. We invest in their
development through training and education to achieve our quality and sustainability
goals.

¢ Innovation: We continuously innovate and invest in new technologies to further improve
our products and services.

We translate this into the following objectives:

o Continuously managing product quality and collaborating with our suppliers.

e Continuously providing personal attention to customers and monitoring customer
satisfaction.

e Continuously managing product composition and working with manufacturers to
improve quality.

¢ Implementing a quality management system in accordance with ISO 9001:2015 as part
of our policy.

¢ Continuously improving this quality management system through quality controls,
audits, and an annual evaluation of the quality management system by the
management.

Based on this evaluation, objectives and actions are formulated to ensure the
continued implementation of our quality policy. This policy statement is reviewed
annually and updated if necessary.
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